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HOW TO USE THE LEARNING DIARY 

This Learning Diary will accompany you throughout your internship and provide you with a 

series of small exercises to be conducted day by day. The descriptions at the beginning of each 

activity will inform you about the exact task, the approximate duration, and the learning 

outcomes you are expected to achieve through the activity. 

Each activity will fall under one of the following categories: 

 

 

Let’s Talk! In these activities, you will talk to colleagues, mentors and 

supervisors to gain insights in their sustainability practices. 

 

Think Big! In these activities, you will reflect on what you have learned, 

deepen your perspectives and put everything into relation. 

 

Photo Time! In these activities, you will take pictures to document your 

experiences. 

 

Hands-on! In these activities, you will take action and implement relevant 

measures in real life. 
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WELCOME 

Hello and welcome to this Learning Diary! After the theoretical input of Units 1-4, you are now 

probably quite an expert on Social Sustainability. Still, this Learning Diary will complement the 

content you have learned so far by adopting a practical and self-organised approach. This will 

allow for a deeper understanding of the topic and add another dimension to your learning and 

reflection process. 

A Learning Diary is a document that offers you the opportunity to engage with the learning 

content in a practical way. It provides clear instructions and ample space for reflection on your 

subjective perceptions and feelings. By proposing practical and active tasks, their completion 

should be easily accessible and enjoyable. You can choose when to complete the tasks and 

how much effort you want to put in. This makes it easy to implement alongside your internship. 

Through the reflection sections at the end of each activity, the Learning Diary is an excellent 

tool to record your learning process for both you and your evaluator. 

For an initial overview of the tasks, we recommend briefly glancing at all the activities you will 

be asked to complete over the upcoming days. This will help you organise your time. It is 

probably best to do one activity per day; however, it is also possible to complete several tasks 

on the same day. To achieve the best possible learning effect, we recommend taking the 

necessary time and fully engaging in the reflection process. This will ultimately be reflected in 

the final assessment of the Learning Diary.  

At the end of both units, the trainers and tutors have the opportunity to evaluate and assess 

the learners' performance. However, there is no examination of learning success in the 

conventional sense (e.g. by testing knowledge). Rather, this is done by evaluating the 

completion of tasks in a quantitative and qualitative way. The trainers and tutors will look at 

each learner's diary and assess how extensively, carefully and innovatively the various 

activities have been carried out and documented. The assessments are given both in the 

form of a numerical rating (from 1 to 5) and in short written comments. The results of the 

evaluation can be of interest to the trainer/tutor, the learner or even third parties. It should 

be noted that the accuracy, validity and reliability of this measurement method is not very 

high and therefore the evaluation results should be understood not as an exact record of a 

learning experience, but as an approximate indicator of it. 
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UNIT 3.5: Well-being at the workplace 
 

 

Unit 3.5 of the Curriculum “Scout for GreenApprenticeship – Micro Credentials for 

Sustainable Development in VET.” 
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INTRO TO UNIT 3.5 

As you have probably noticed in the previous units, the field of Social Sustainability is 

extremely vast and encompasses a multitude of sub-aspects. As this Learning Diary is related 

to your professional education and your internship, Units 3.5 and 3.6 will focus on work-related 

elements of Social Sustainability.  

This unit invites you to explore the internal level of Social Sustainability within a company – 

the working conditions, employees’ rights, and their well-being. If these issues are addressed 

satisfactorily, employees are more likely to stay, and there is also a positive impact on the 

company’s external image. Of course, in countries outside Europe, labour protection laws are 

often weaker, making improvements even more crucial (e.g. no child labour, limitation of 

working hours, fair wages, etc.). However, also in European companies, there is still room for 

improvement. Awareness of the importance of employees’ mental, emotional, social and 

physical well-being at the workplace and its sustainable and stabilising impact on companies 

is still relatively new and requires further attention. 

The upcoming activities should help develop sensitivity to the issue of well-being at the 

workplace. Once your perspective on these measures is sharpened, you can encourage 

positive changes at your own workplace. If you someday have employees of your own, you will 

have even greater possibilities and can act as a positive model in your field of work. 

This topic is an important component of Social Sustainability and is directly interwoven with 

the dimensions of Ecological and Economic Sustainability. It is connected to several of the 

Sustainable Development Goals (SDGs), such as SDG 3 (Good Health and Well-being), SDG 5 

(Gender Equality), SDG 8 (Decent Work and Economic Growth), SDG 10 (Reduced Inequalities) 

or SDG 12 (Responsible Consumption and Production). 

Completing this unit will take about 1,5 hours. 
 

What you will learn in Unit 3.5 

After completing all activities, you will be able to: 

 … identify aspects of internal Social Sustainability in a company. 

 … assess the impact of different workplace conditions and measures on employees’ 
well-being. 

 … list various positive and negative examples of workplace conditions. 

 … express your ideas regarding internal Social Sustainability in creative ways. 

 … prepare and implement a specific activity with a positive impact on your workplace. 

 … compare the workplace conditions in your internship with those in your home 
country. 

 … analyse the specifics of your field of work regarding workplace well-being. 

 … develop and formulate your own opinion regarding internal Social Sustainability. 
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3.5.1 Let’s Talk! 3 speed-interviews  

 

Most people gain a considerable amount of work experience throughout their lives. Small part-

time or vacation jobs, jobs in different cities and companies, different fields of activities and 

tasks, different positions and management styles, etc., offer the possibility of gaining a 

multitude of insights and experience regarding working conditions and employee well-being. 

Gathering, comparing, and analysing the work-life insights of several people can be a rich 

source of positive and negative examples and can provide with valuable inspirations.  

Choose three people around you who already have a certain degree of work experience. They 

can either be from your home country or from your internship environment. Ask them for five 

minutes of their time to conduct a brief “speed-interview” following the questions on the next 

page. Take notes of their comments. Finally, after conducting the three interviews, compare 

the answers gathered and draw your conclusions. 

Conducting the interviews and drawing your final conclusions will take you about 25 

minutes. 

 

 

 

 

 

What you will learn in this activity 

After completing this activity, you will be able to: 

 … list various positive measures and conditions for employees’ well-being. 

 … list various aspects that negatively impact employees’ well-being. 

 … assess the impact of different measures regarding working conditions. 

 … compare answers and results according to the interviewees’ profiles. 
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Let’s go! 

 

What were your most positive experiences regarding working conditions, employees’ 

rights, and employees’ emotional well-being? 

Person 1:  

  

  

  

Person 2:  

  

  

  

Person 3:  

  

  

  

 

 

 

What were your most negative experiences regarding working conditions, employee’s 

rights, and employee’s emotional well-being? 

Person 1:  

  

  

  

Person 2:  

  

  

  

Person 3:  
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Imagine the workplace of your dreams – what measures are in place to ensure perfect 

working conditions for your emotional well-being? 

Person 1:  

  

  

  

Person 2:  

  

  

  

Person 3:  

  

  

  

 

 

Time to draw your conclusions! 

1) Are there any issues that were mentioned repeatedly? (Both positive or negative 

examples) 

 

 

 

 

2) Did you notice any differences in the answers based on age, gender, origin, etc.? 

 

 

 

3) Were you surprised or inspired by the outcome of your speed-interviews? If so, in 

what way? 
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Reflection 

After speaking to three people about their positive and negative experiences regarding 

workplace well-being, you are likely to have gained new ideas and a greater awareness of the 

range of aspects related to this topic. Briefly reflect this activity by answering the questions 

below.  

 

What is your take-away from this activity? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Was there anything you found challenging? What was it? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Check your learning outcomes! 

Tick the check-boxes if you think you reached these learning goals: 

 … list various positive measures for employees’ well-being. 

 … list various aspects that negatively impact employees’ well-being. 

 … assess the impact of different measures regarding working conditions. 

 … compare answers and results according to the interviewees’ profiles. 

 

In case you couldn’t check a box, take a note why: 

__________________________________________________________________________ 

__________________________________________________________________________ 
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3.5.2 Hands-on! Your time to act 

 

In the previous activity, you gathered the experiences and opinions of several persons. Now it 

is time to reflect on your own experiences and your vision of an ideal workplace regarding 

working conditions. Often, people become accustomed to the status quo without questioning 

it or reflecting on its potential long-term negative impacts on personal well-being. For 

example, maybe working hours are very strict when more flexible hours would not pose any 

problems? Perhaps the atmosphere among colleagues is not very relaxed simply because you 

do not know each other well and there are no opportunities to connect? Are there 

opportunities to communicate concerns and problems? Is the office environment welcoming?  

Of course, the responsibility for implementing measures to improve and ensure respectful 

working conditions primarily lies with the company’s management and the legal framework of 

each country. However, employees also have some scope to enhance their personal well-being 

at the workplace. Each person contributes to the daily routines at the office/factory/etc., and 

to the social interactions among colleagues.  

Consider your workplace conditions at your internship company and how you feel about them. 

Which aspects within your control could you improve yourself? What actions could be 

appropriate to achieve this improvement? For example, could you suggest going out for lunch 

together? What about bringing a cake or other treats to share with the team during the coffee 

break? What about decorating your workplace (e.g. if you work at a desk you could decorate 

it with flowers or pictures to make it more inviting)? There are no limits to your creativity – 

you can implement any suitable idea that comes to mind. Use the following pages to properly 

prepare your activity; then implement it and document your experience. 

The duration for this exercise depends on your specific activity but will take approximately 35 

minutes.  

 

Caution: This activity is directly related to activity 3.5.3 – do not forget to read and follow its 

instructions too! 

 

What you will learn in this activity 

After completing this activity, you will be able to: 

 … identify opportunities to improve your own workplace well-being. 

 … prepare and implement a small activity with positive effects on workplace well-
being. 

 … observe the impact of your activity on yourself and your colleagues. 
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Let’s go! 

Brainstorm – what ideas come to your mind for improving workplace well-being in your 

internship company? Mark the idea you choose to implement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Preparation time! What steps are necessary to prepare your activity? 

 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 
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Document your experience! 

 

Positive outcomes on you and your work environment: 

 

 

 

 

 

 

 

 

Difficulties and challenges:  

 

 

 

 

 

 

 

 

 

Unexpected events / Further comments: 
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Reflection 

In this activity, you were asked to plan a small event or action intended to have a positive 

impact on the working environment at your internship company, thereby making a small 

contribution to the company’s Social Sustainability. Take a few minutes to reflect on the 

experience you had. 

 

What is your take-away from this activity? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Was there anything you found challenging? What was it? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Check your learning outcomes! 

Tick the check-boxes if you think you reached these learning goals: 

 … identify opportunities to improve your own workplace well-being 

 … prepare and implement a small activity with positive effects on workplace well-
being 

 … observe the impact of your activity on yourself and your colleagues 

 

In case you couldn’t check a box, take a note why: 

__________________________________________________________________________ 

__________________________________________________________________________ 
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3.5.3 Photo Time! A photo diary 

 

Parallel to activity 3.5.2, you are asked to document the event or action you have planned in 

the previous activity through photos. The photos should illustrate the individual steps 

necessary for the successful realisation of your idea – starting with the preparatory tasks, 

moving through the actual implementation, and concluding with the visible result(s). Write 

brief descriptions for each photo.  

This activity will take about 15 minutes. 

! Attention: Photos are sensitive data. Special caution is required with photos taken on 

company premises. Be careful not to violate internal policies or the European Data 

Protection Regulation, and make sure you have permission before taking any photos.  

! In case there are other persons involved in your photos, be sure to ask if they are okay with 

being in the picture.  

! Discuss with your mentor in advance how to deliver the photos – sending them online, 

printing and glueing them in, etc. 

 

 

 

What you will learn in this activity 

After completing this activity, you will be able to: 

 … choose meaningful motifs to document the implementation of your Social 
Sustainability action. 

 … express your ideas about workplace well-being in a creative way. 

 … formulate meaningful descriptions for your photos. 
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Let’s go!  

My concrete action for Social Sustainability – A photo diary 

  

 

 

 

Description: 

_____________________________ 

_____________________________ 

_____________________________ 

 

  
      

 

 

Description: 

_____________________________ 

_____________________________ 

_____________________________ 

 

  

 

 

Description: 

_____________________________ 

_____________________________ 

_____________________________ 
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Description: 

_____________________________ 

_____________________________ 

_____________________________ 

 

 

 

 

 

Description: 

_____________________________ 

_____________________________ 

_____________________________ 

 

 

 

 

 

 

Description: 

_____________________________ 

_____________________________ 

_____________________________ 
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Reflection 

In this activity, you were asked to document the preparation and implementation of your own 

small Social Sustainability action in your internship company through photos. Take a few 

minutes to debrief the activity by answering the questions below. 

 

What is your take-away from this activity? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Was there anything you found challenging? What was it? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Check your learning outcomes! 

Tick the check-boxes if you think you reached these learning goals: 

 … choose meaningful motifs to document the implementation of your Social 
Sustainability action. 

 … express your ideas about workplace well-being in a creative way. 

 … formulate meaningful descriptions for your photos. 

 

In case you couldn’t check a box, take a note why: 

__________________________________________________________________________ 

__________________________________________________________________________ 
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3.5.4 Think Big! Final considerations 

 

Throughout the previous activities, you explored the internal level of Social Sustainability 

within a company – workplace conditions, employees’ rights, and their well-being. When these 

aspects are fulfilled to a satisfactory degree, employees are likely to stay with the company 

longer, and there is also a positive impact on the company’s external image. By posing various 

thought-provoking questions, this final activity will guide you to consider additional aspects of 

internal Social Sustainability and finally help you draw your final conclusions on the topic.  

Complete the questionnaire on the following two pages. The first part will prompt you to 

examine specific aspects of employees’ well-being in your internship company. Afterwards, 

you will reflect on the differences compared to your home country and the unique 

characteristics of your field of work. Finally, there is space for your concluding reflections. 

This activity will take about 15 minutes. 

 

 

 

 

 

What you will learn in this activity 

After completing this activity, you will be able to: 

 … assess different categories of internal Social Sustainability in your internship 
company. 

 … compare the workplace conditions at your internship with those in your home 
country. 

 … analyse the specific aspects of workplace well-being in your field of work. 

 … formulate your own opinion regarding workplace well-being. 
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Let’s go! 

QUESTIONNAIRE: Well-being at your workplace 

1) Reflect on your experience at your internship company. Assess the degree of Social 

Sustainability in the following categories by circling the appropriate smiley: 

 

Regular activities for team cohesion (e.g., 

team lunches, events, …) 
                                                  

Atmosphere among colleagues                                                   

Relationship between employees and 

management 
                                                  

Participation in decision-making processes                                                   

Flexibility in working hours                                                   

Adequate workload                                                   

Diversity regarding distribution of men and 

women 
                                                  

Diversity regarding distribution of different 

cultures 
                                                  

Diversity regarding employment of people 

with disabilities 
                                                  

Inclusive and tolerant atmosphere                                                   

Offers for combining family and work (e.g. 

remote work, child care, part-time options) 
                                                  

Pleasant workplace architecture                                                   

Health and safety measures                                                   

Meaningfulness of work                                                   

Enjoyment at work                                                   
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2) Compare your experience with your home country. Did you observe significant 

differences in terms of well-being at the workplace and employees’ rights between 

the country of your internship and your home country? If so, in what ways? 

 

 

 

 

 

 

 

 

3) Consider your specific field of work. Are there particular areas where it is especially 

important to implement measures for the well-being of employees? (Consider 

mental, emotional, social and physical risks.) 

 

 

 

 

 

 

 

 

4) What conclusions do you draw from these questions? Which areas are most 

important to you regarding employees’ well-being?  
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Reflection 

Following various thought-provoking questions, this activity provided an opportunity for final 

reflections on the topic of internal Social Sustainability and employees’ well-being within a 

company. The questions below invite you to take a moment to debrief the exercise.  

If you are further interested in methods how to develop awareness for the 

topic and improve your well-being at the workplace, feel free to use the 

28-Day Well-Being planner – a project outcome of the Erasmus+ Project 

Be Well. You can open it via the link or by using this QR-Code: 

 

What is your take-away from this activity? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Was there anything you found challenging? What was it? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Check your learning outcomes! 

Tick the check-boxes if you think you reached these learning goals: 

 … assess different categories of internal Social Sustainability in your internship 
company. 

 … compare the workplace conditions at your internship with those in your home 
country. 

 … analyse the specific aspects of workplace well-being in your field of work. 

 … formulate your own opinion regarding workplace well-being. 

 

In case you couldn’t check a box, take a note why: 

__________________________________________________________________________ 

__________________________________________________________________________ 

https://shorturl.at/9X9ev
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UNIT 3.6: Corporate Social Responsibility 
 

 

Unit 3.6 of the Curriculum “Scout for GreenApprenticeship – Micro Credentials for 

Sustainable Development in VET.” 

  



 

- 21 - 

INTRO TO UNIT 3.6 

Now that we have examined the employee-related, internal aspects of Social Sustainability in 

companies, we will broaden our focus and assess a company’s social impact on its external 

stakeholders. Over the past decades, our economy has increasingly globalised, and supply 

chains have expanded across the entire planet. This process has not been uniform, creating an 

imbalance between richer and poorer countries. Therefore, considering a business’s external 

impact is now essential, especially for companies operating in wealthy, western societies. This 

aspect constitutes another crucial part of the concept of Social Sustainability in business. It is 

directly linked to several SDGs, such as SDG 1 (No Poverty), SDG 2 (Zero Hunger), SDG 3 (Good 

Health and Well-being) or SDG 12 (Responsible Consumption and Production).  

A company’s actions aimed at addressing its external impact on society are also encompassed 

by the term Corporate Social Responsibility (CSR). In addition to actively considering the 

ecological effects of a company’s actions, the social effects are a significant part of this concept. 

Companies address questions such as: Do we have responsible supply chain management, 

ensuring good working conditions and respect for human rights among our external suppliers? 

Do we engage in fair business practices, pay fair prices, and interact respectfully? Are we 

involved in our local community and engaging with society? Do we support social welfare 

projects? 

This unit aims to raise your awareness of the external impact of a company’s performance and 

to help you become more attuned to it. Completing this unit will take approximately 1,5 hours.  

 

What you will learn in Unit 3.6 

After completing all activities, you will be able to: 

 … list examples of Corporate Social Responsibility measures. 

 … assess the authenticity of CSR measures by identifying common greenwashing 
techniques. 

 … evaluate the degree of Social Sustainability of your favourite brands and everyday 
products. 

 … identify potential negative social impacts of companies within your field of work. 

 … identify the benefits and challenges of CSR measures. 

 … name legal regulations regarding Social Sustainability of companies. 

 … distinguish between different challenges and actions for individuals, companies, 
and politics. 

 … develop and formulate your own opinion. 
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3.6.1 Hands-on! The moment of truth 

 

Each of us has our favourite brands and products. They make up a part of our identity and 

often represent a significant financial investment. But have you ever examined the Social 

Sustainability of these brands? With our consumer choices we carry responsibility and can 

influence economic development. By choosing where to spend our money, we can support 

brands and companies that act either respectfully or irresponsibly towards society. Educating 

yourself about the social performance of your favourite brands is the first step towards 

becoming a responsible and informed consumer. The moment of truth for your favourite 

brands has arrived. 

For this activity, select two of your favourite brands; they can be from any category (clothing, 

food, groceries, electronics, etc.). Then, use your smartphone or laptop to research their CSR 

measures. Note down your findings in keywords. Next, try to assess the credibility and 

authenticity of these measures, as companies often tend to greenwash and present their 

actions in a more favourable light than they deserve. (Find tips to identify greenwashing on 

page 24) You may also come across critical comments about the brand online. Record your 

final conclusions about the social activities of your chosen brands.  

The activity will take approximately 30 minutes. 

 

 

 

 

What you will learn in this activity 

After completing this activity, you will be able to: 

 … research and list the measures that your favourite brands are taking to address 
their external social impacts. 

 … assess the extent and authenticity of these measures. 

 … (re)form your opinion on these brands based on your findings. 

 … identify common greenwashing techniques used by companies. 
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Let’s go! 

Favourite brand N° 1: 

 

_____________________________________ 

According to my 

research, this brand 

takes the following 

measures for Social 

Sustainability (if any): 

 

 

 

 

 

 

I assess these 

measures as follows 

(provide arguments): 

 

 

 

 

My final opinion on 

the brand: 

 

 

 

 

Favourite brand N° 2: 

 

_____________________________________ 

According to my 

research, this brand 

takes the following 

measures for Social 

Sustainability (if any): 
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I assess these 

measures as follows 

(provide arguments): 

 

 

 

 

My final opinion on 

the brand: 

 

 

 

 

 

 

 

Attention! Popular greenwashing strategies:  

o Being deliberately vague or non-specific  

o Using misleading labels such as “fair” or “eco-friendly” that lack standard definitions 

o Emphasising a single positive attribute while ignoring other negative impacts 

o Highlighting the sustainability attributes of a product while disregarding other 

harmful brand activities 

o Claiming to avoid illegal or non-standard practices that are irrelevant to the product 

Source: https://www.un.org/en/climatechange/science/climate-issues/greenwashing  (01.08.2024) 

  

https://www.un.org/en/climatechange/science/climate-issues/greenwashing
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Reflection 

In this activity, you were invited to examine two of your favourite brands regarding their 

measures for Social Sustainability. Now, take a few minutes to debrief the activity by 

addressing the questions below. 

 

What is your take-away from this activity? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Was there anything you found challenging? What was it? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Check your learning outcomes! 

Tick the check-boxes if you think you reached these learning goals: 

 … research and list the measures that your favourite brands are taking to address 
their external social impacts. 

 … assess the extent and authenticity of these measures. 

 … (re)form your opinion on these brands based on your findings. 

 … identify common greenwashing techniques used by companies. 

 

In case you couldn’t check a box, take a note why: 

__________________________________________________________________________ 

__________________________________________________________________________ 
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3.6.2 Let’s Talk! Social Sustainability in your internship 

company 

 

Now it is time to explore the possibilities for implementing Social Sustainability measures in 

your specific field of work. As a future expert in this area, it is important to be informed about 

critical areas at risk of negative societal impacts, to understand possible strategies and 

solutions, and to reflect on the challenges and benefits associated with social engagement for 

a company. In some countries, there may also be official regulations that clearly address 

specific social aspects. Speaking with someone who has extensive experience in this business 

can provide you with valuable insights into Social Sustainability within your field. 

Inform your mentor at your internship company about the Learning Diary and ask if they or 

another suitable team member could spare some time to provide information on the 

implementation of CSR measures within the company. Prepare for the conversation using the 

questions listed on the following page, and feel free to add any additional questions you might 

have. Note down your interviewee’s answers in keywords.  

The interview will take about 20 minutes. 

 

 

 

What you will learn in this activity 

After completing this activity, you will be able to: 

 … identify potential negative social impacts of companies in your field of work. 

 … list measures that aim to fulfil a company’s responsibility towards its surroundings. 

 … identify the benefits and challenges of CSR measures. 

 … name legal regulations regarding the Social Sustainability of companies. 
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Let’s go! 

 

Company name Sector Number of employees 

   

 

Questions: 

1) Is your company taking any measures to fulfil its social and societal responsibility? 

(Known as Corporate Social Responsibility measures.) 

2) What is your experience with CSR measures? What are their benefits? 

3) What challenges does your company face when implementing CSR measures? 

4) Think of your most important business partners and external stakeholders (e.g. 

suppliers). Do you know if they care about their social responsibility and act with respect 

for human rights and the environment? Is this question important in our field of work?  

5) Do you select your business partners based on their degree of social responsibility or try 

to have a positive impact on them? 

6) Do you think there is room for improvement in your company’s approach to Social 

Sustainability? If so, in which areas? 

7) What legal regulations related to Social Sustainability come to your mind? Are there any 

binding regulations and laws in your country? 

 

Room for further questions: 

 

 

 

 

 

Answers: 
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Reflection 

In this activity, you were asked to conduct an interview with a suitable team member of your 

internship company regarding the corporate Social Sustainability. Take a few minutes to reflect 

on your experience with this task, and identify the outcomes and challenges that you 

encountered. 

 

What is your take-away from this activity? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Was there anything you found challenging? What was it? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Check your learning outcomes! 

Tick the check-boxes if you think you reached these learning goals: 

 … identify potential negative social impacts of companies in your field of work. 

 … list measures that aim to fulfil a company’s responsibility towards its surroundings. 

 … identify the benefits and challenges of CSR measures. 

 … name legal regulations regarding the Social Sustainability of companies. 

 

In case you couldn’t check a box, take a note why: 

__________________________________________________________________________ 

__________________________________________________________________________ 
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3.6.3 Photo Time! Spotlight on everyday objects 

 

In our everyday lives, we have many products and objects around us that are very familiar to 

us. However, we rarely consider how they are produced and the potential negative or positive 

social impacts they might have had on their journey from producer to consumer. For instance, 

what are the harvesting conditions for the farmers who produce my coffee? Were the 

seamstresses who made my clothes paid fairly? What were the mining conditions for the rare 

earths in my mobile phone? 

Look around your room and home. Choose six everyday products and try to assess their 

respective positive or negative social impacts. Do they have any quality labels? Were they 

produced locally or in a low-wage country? Are they handmade or produced on an assembly 

line? If needed, you can also research these aspects online. Take a picture of each product and 

write down a 1-3 sentence assessment for each one.  

This exercise will sharpen your awareness and sensitivity towards the social dimensions of 

everyday consumption. It will take about 20 minutes. 

! Discuss with your mentor in advance how to deliver the photos – whether by sending them 

online, printing and glueing them in, etc. 

 

 

 

 

What you will learn in this activity 

After completing this activity, you will be able to: 

 … assess the social impact of some of your everyday products. 

 … choose appropriate photo subjects. 

 … formulate your opinion on the social dimensions of the products you have selected. 
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Let’s go! 

Degree of Social Sustainability: 

_____________________________ 

_____________________________ 

_____________________________ 

_____________________________ 

 

 

Degree of Social Sustainability: 

_____________________________ 

_____________________________ 

_____________________________ 

_____________________________ 

 

 

 

Degree of Social Sustainability: 

_____________________________ 

_____________________________ 

_____________________________ 

_____________________________ 
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Degree of Social Sustainability: 

_____________________________ 

_____________________________ 

_____________________________ 

_____________________________ 

 

 

Degree of Social Sustainability: 

_____________________________ 

_____________________________ 

_____________________________ 

_____________________________ 

 

 

Degree of Social Sustainability: 

_____________________________ 

_____________________________ 

_____________________________ 

_____________________________ 
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Reflection 

In this activity, you were asked to closely examine your everyday products and reflect on 

their societal impact during production. Take a few minutes to debrief the exercise and note 

down the challenges and outcomes of the activity. 

 

What is your take-away from this activity? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Was there anything you found challenging? What was it? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Check your learning outcomes! 

Tick the check-boxes if you think you reached these learning goals: 

 … assess the social impact of some of your everyday products. 

 … choose appropriate photo subjects. 

 … formulate your opinion on the social dimensions of the products you have selected. 

 

In case you couldn’t check a box, take a note why: 

__________________________________________________________________________ 

__________________________________________________________________________ 

 



 

- 34 - 

3.6.4 Think Big! What do you think? 

 

The previous activities have introduced you to the issue of the external social impacts of a 

company’s activities. Each individual is affected in two ways: firstly, as a consumer making daily 

purchasing decisions, and secondly, as part of a working environment that interacts with 

various stakeholders, thereby influencing social outcomes. By examining your own 

consumption products and interviewing an expert of your internship company, you have 

gained insights into different levels of responsibility. Whether as an individual, employee, or 

company manager, there are various challenges and opportunities for promoting Social 

Sustainability. Additionally, the political level plays a crucial role in enacting important 

regulations. 

Refer to the graphic on the following page. Based on the insights gained from the previous 

activities, write down your thoughts for each level. Which are the challenges and possible 

actions for having a positive impact on Social Sustainability at the individual, company, and 

political levels? In a second step, summarise your reflections in a continuous text on the 

previous page. 

This exercise will take you about 20 minutes. 

 

 

 

 

What you will learn in this activity 

After completing this activity, you will be able to: 

 … identify and analyse the challenges and potential actions for individuals, companies, 
and politics regarding Social Sustainability. 

 … differentiate between various levels of responsibility. 

 … develop your own opinion and formulate your final conclusion.  

 

  



 

- 35 - 

Let’s go! 

TOWARDS ENHANCED SOCIAL SUSTAINABILITY IN BUSINESSES… 

 

CHALLENGES 

Politics 

Companies 

 Individuals 

Individuals 

Companies 

Politics 

ACTIONS 
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Written description of your reflections: 
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Reflection 

This final activity asked you to consider all the experience and information you have gained 

from Unit 3.6 and to reflect on the challenges and possibilities that individuals, companies and 

politics face regarding Social Sustainability. Have you fulfilled this task? Take a few minutes for 

a brief “reflection on the reflection”.         

 

What is your take-away from this activity? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Was there anything you found challenging? What was it? 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

Check your learning outcomes! 

Tick the check-boxes if you think you reached these learning goals: 

 … identify and analyse the challenges and potential actions for individuals, companies, 
and politics regarding Social Sustainability. 

 … differentiate between various levels of responsibility. 

 … develop your own opinion and formulate your final conclusion. 

 

In case you couldn’t check a box, take a note why: 

__________________________________________________________________________ 

__________________________________________________________________________ 
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FEEDBACK AND EVALUATION BY THE TUTOR 

Please assess the implementation of the activities in this learning diary after a thorough review of all activities 

and their documentation. For each activity carried out, give a mark from 1 (very poor) to 5 (very good) for both 

quantitative (number of activities, pictures, notes, suggestions) and qualitative (meaningfulness and originality 

of the activities, intensity of engagement with the different topics, etc.) performance. Please mark activities that 

have not been carried out or cannot be evaluated for any other reason as ‘not applicable’. At the end of each unit, 

please provide a short comment that can give the learner important information about his or her performance. 

Performance in Unit 3.5: Ecological Sustainability – My personal contribution 
                                                                   1= very poor … 5 = very good 

3.5.1 Let’s Talk! 3 speed interviews  

Quantitative  

performance 

 Qualitative 

performance 

 

Not 
applicable 

1 2 3 4 5  1 2 3 4 5  

1. Notes from the Talk 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

2. Conclusions Drawn 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

3 Reflection 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

4 Self-check 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

Comments: 

 

 

 
 

3.5.2 Hands on! Your Time to act  

Quantitative  

performance 

 Qualitative 

performance 

 

Not 
applicable 

1 2 3 4 5  1 2 3 4 5  

1. Ideas/measures etc. chosen for well-being 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

2. Reflection 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

3. Self-check 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

Comments: 

 

 

 
 

3.5.3 Photo Time! A photo diary 

Quantitative  

performance 

 Qualitative 

performance 

 

Not 
applicable 

1 2 3 4 5  1 2 3 4 5  

1. Photos presented and described 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

2. Reflection 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

3. Self-check 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

Comments: 

 

 

 
 

3.5.4 Think Big! Final considerations 

Quantitative  

performance 

 Qualitative 

performance 

 

Not 
applicable 

1 2 3 4 5  1 2 3 4 5  

1. Questionnaire and comparison questions 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

2. Reflection 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

3. Self-check 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

Comments: 
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Performance in Unit 3.6: Exploring Ecological – Sustainability in my industry 
                                                                   1= very poor … 5 = very good 

3.6.1 Hands-on! The moment of truth 

Quantitative  

performance 

 Qualitative 

performance 

 

Not 
applicable 

1 2 3 4 5  1 2 3 4 5  

1. Brands chosen 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

2. Description and analysis 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

3. Reflection 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

4. Self-check 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

Comments: 

 

 

 
 

3.6.2 Let’s Talk! Social Sustainability in your 
internship company 

Quantitative  

performance 

 Qualitative 

performance 

 

Not 
applicable 

1 2 3 4 5  1 2 3 4 5  

1. List of further questions  🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

2. Notes from the talk 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

3. Reflection 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

4. Self-check 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

Comments: 

 

 

 
 

3.6.3 Photo Time! Spotlight on everyday 
objects 

Quantitative  

performance 

 Qualitative 

performance 

 

Not 
applicable 

1 2 3 4 5  1 2 3 4 5  

1. Photos presented and described 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

2. Reflection 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

3. Self-check 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

Comments: 

 

 

 
 

3.6.4 Think Big! What do you think? 

Quantitative  

performance 

 Qualitative 

performance 

 

Not 
applicable 

1 2 3 4 5  1 2 3 4 5  

1. Challenges and measures indicated for the levels 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

2. Reflection 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

3. Self-check 🔿 🔿 🔿 🔿 🔿  🔿 🔿 🔿 🔿 🔿  🔿 

Comments: 
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